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Analysis of Promoting Factors for Telework for People with Mental Disabilities
: Through the Hearing Cases of Corporations
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Corporations’ concerns to employ in employing people with mental disabilities can be summarized into the
following two aspects: communication ability and self-control including illness control. The inquiries made to
corporations this time, show that people with mental disabilities are not special cases for telework. Based on
this result, corporations are making the following arrangements: 1) various working styles, 2) working as a
team, 3) clarification and demarcation of tasks, 4) health management, and 5) utilization of outside organizations.
Coordination with outside support organizations is especially effective when there is an issue in securing
personnel, or in resolving’ health or life problems. Corporations are expected to put telecommuting in effect in
their corporate strategies amid the increasing labor shortage in the future and mandatory employment of people
with mental disabilities.
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