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Care Conference: Theory and Practice (3)

— Based on Field Research on Care Conference —

Toyoko NOMURA

This research note examines three studies on care managers' professional understanding of care conference and discusses the

content and process of care conference under the new Health Insurance Act.

The studies outlined here sequentially follow the implementation of the Act and focus on different groups of care managers.

The first field research looked at those who have passed the official examination before the new Act. The second was conducted

two years after the new Act and involved those who were in practice. The third highlighted those who actively participated in

the training opportunity. One of the findings shared among the three studies is that the care managers' understanding of care

conference was at the developing stage. Their further understanding of the significance of care conference holds the key to their

professional growth and improvement in their practice.
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