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“Social Trust” as a concept of evaluation of institution

Satoshi

TAKAHASHI

When we discuss institutional phenomena, elements and rogic must be selected in view of institutional

context. In this process, it needed definition of function.

According to “communication media” framework, function should be described as a position on spectrum.

However, It is important to note that some types of system, To take examples education system or welfare

system need another dimention of descrive. What is more, this also causes new evaluative criteria.

In this paper, we suggested information processing framework. We found key concept “social trust”, and

discussed application to institution analysis by operationalizing this concept.

As a result, we proposed several requirements of functioning trust information process. This cofigulation

leads to two discussions, ( i ) operatinalised evaluative concepts of education system, (ii) “social capital” as

a concept of tool of analytical control of trust process in education system.
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