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Visualizing Role Evaluation Structure of Consultation Support Specialists
during Great East Japan Earthquake using Structure Diagrams
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Duties of consultation support specialists include providing daily life support for persons with disabilities. A fo-
cus group interview was conducted with consultation support specialists (N=4) that were in charge of areas dam-
aged by the tsunami during the Great East Japan Earthquake. Participants were asked about their feelings and
needs when conducting their roles during the disaster. Then, their role demands were comprehensively examined,
especially, from the perspective of evaluation hierarchy. The results identified the following issues : How to con-
tact relevant people, How to predetermine roles, Individual support through cooperation with municipalities, Lack
of integrated movements, Movement depending on place and time during disasters, Disclosing personal informa-
tion of certified people with rehabilitation needs, and insufficient cooperation with disaster prevention agencies.
The main problem with above issues was “the difficulty in confirming safety.” Therefore, the importance of orga-
nizing roles based on different stages following a disaster is suggested. Moreover, goals and a code of conduct
should be pre-decided for performing duties. Furthermore, flexibility of behaviors should be permitted.

Keywords : Great East Japan Earthquake, areas damaged by tsunami, in time of disaster, roles of consultation

support specialists, evaluation structure
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