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Criteria of Inappropriate Care for Care Staff
: Analysis of Free Descriptions in a Questionnaire
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The purpose of this study is to elucidate the criteria for the care staff of nursing homes for the elderly with re-
gard to inappropriate care, an extension of abuse. A questionnaire survey was conducted targeting the care staff
in A Prefecture and the free descriptions by 366 respondents who answered that they have criteria to turn to
when they are not sure whether or not their behavior is inappropriate were analyzed via text mining with years
of experience as a variable. Trends varied with the year of experience : while those with less than five years of
experience tended to consult their seniors who had more empirical knowledge, those with more than five years of
experience tended to judge the situation by putting themselves in the position of each care receiver or via emo-
tional and facial expressions of the care receiver.
<Conclusion> It was found that an ethical awareness among the care staff was critical and that it was required to
enhance ethics among the care staff by presenting more specific criteria.

Keywords : inappropriate care, care staff, free description, criteria, text mining
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