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Abstract
The purpose of this study was to clarify the status and issues for consideration in response to the
temporary closure of business at visiting nursing stations in Iwate prefecture.
We conducted a questionnaire survey on the "COVID-19 business continuity plan" and "substitute visits"
using Google Forms for managers of visiting nursing stations in the prefecture.
The results revealed that there had been no business continuity plan (BCP) before the outbreak of the
new coronavirus pandemic. It was evident that 5.6% of the respondents had formulated a BCP before
the pandemic and 17.6% after the pandemic. The following factors were suggested as impediments to
the spread of the BCP: "lack of awareness of a BCP," "influence of an establishment entity," for whom
awareness of the BCP was considered an urgent issue. Of these issues, the most urgent was considered
to be the need to make the BCP known.
In addition, although visiting nursing stations were the most frequently selected source of information
and for cooperation regarding COVID-19, only 11.1% of the respondents had decided on another facility
to take over patient care in the event of an office closure. It was suggested that the main requirements
for establishing a substitute visiting system are "raising awareness of mutual aid", "clarifying a method
for sharing of information", and "promoting cooperation within the same industry among multiple

professions'.

Keyword : Visiting nursing stations, Temporary closure of business at visiting nursing
stations, COVID-19 business continuity plan, BCP, Substitute visits





