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Psychological Education Practices for Understanding Traumatic Stress for
Parenting Supporters
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The purpose of this study was to provide psychoeducation on traumatic stress to parenting support workers.
The aim was to enhance their mental health literacy and response efficacy in cases considered to be related
to trauma. Psychological education was provided to 40 workers (5 males, 32 females, and 3 unidentified) who
were involved in child care support in City A to facilitate their understanding of traumatic stress. The results
revealed a significant increase in the efficacy of handling cases before and after the training. This suggests that
psychological education may help child care supporters to acquire knowledge and perspectives about trauma-
related cases, which are likely to result in them feeling resistance and experiencing difficulty in coping with them.
The education they receive may lead to a sense of efficacy to cope with the cases.
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