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Abstract
Aim: To clarify the structural characteristics of recognition towards subordinates from a head nurse.
Method: Semi-structured interview regarding recognition towards subordinates was carried out with
head nurse who have head nurse experience of 3 years or more and are still in the position. With
results being analyzed by a grounded theory approach.
Results: Target subjects were 5 female nurses, average age 53, and average length in position 7.4
years with 3 completed first level and others second level of Certified Nurse Administrator education
program. From interviews 6 phenomena were found from recognitions towards subordinates among
296 data matching the study aim. Phenomena were structured into: "notification for differing approval
from conventional one", "variation of existence value as head nurse", "observation with admiration”,
"appreciation of opportunity”, "awareness of existence of organizational climate", and "opportunity to
reflect on habitual behavior".
Conclusion: From this research were able to confirm the comprehension of 6 phenomena regarding
recognition towards subordinates. In addition were able to find though reflection the meaning and value
of recognition of "notification for differing approval from conventional one”. These findings suggest that
action is an important process in raising the effect of approval on “observation with admiration” and

“appreciation of opportunity”.

Keyword : head nurse, subordinate, recognition, grounded theory approach
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