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ZDZENG, FRIFFENENDIIONTHLHY
DIFELYER>TAY— N7 AV EERNEVZRD,
Fz, 2O s, BEMIIENTHBITEEICE
HETEX D SEPHARTHEEL T BENHD &V
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14 32.1% 30.5% 24.9°
3% 28.1% 309% 16.0%
N-1178 LREOER 2ELENEEAERENER

BELLANEEAEAENDER ~4BHDER

23: Q3-6 AR DEKIRZEA T 2 NDRR

S 3d: BEICBIFTBRRAY— NIV OH TS VICH
I BIEMRE

SAE, BERE AR REE DI T TS
VINEER AN L FRI N, BT STV (—ED@E
EH—VY AT T2 Z v v Sz ICEREEA At
DHSFEARNREZE DB SRE TSI vDZ &) ZiER;
TRIEINLZNENDAEVNIE, ST VICEEL
FIED MWL BB VI AE WD, £IT, ZIFTW»
BRBEMNBBRDZFZEITLIZESL LD AN Z L
KU TWBON%2HET D, INEWBGEET 2720, Q3
MR & QIS BT /o v 7o v Db 24
HRICF LD, BEEMEEMEET S (K 18),

INSEBEER, UROIER% LT 72,

RERE : [ & T vAoEZ] ITH
R,

SIARER : AR & T IV ADFR] ICH
HIIH D,

IREUCHED & BN & MREE T 5 72 D125 BIRRE
Zi1o72, MUEDFERIZLLTO@E) TH D,

X2 = 6.364(P fifi = 0.384)

P& Y., HREIKE %LU N CREKSUIEA TSR
W, XoT 4R & BTV e 7To v 0lkh
JE AZIEBEAH 2 LIEE AR, 2D NS, 1
HlF, TFAER OEK % & 2 2 BN,



# 18: Q3 & QI8 DrEIFK

1.7 2. IH7 3.¥bH 4. bh» E

5V I v et LRV
WS
[
14 50 70 79 185 384
2 4 47 74 64 164 349
3 57 72 104 186 419

154 216 247 535 1152

fm e RS

Q16-2( 77 A T B - #HE). QL6-4(7 TV DLX),
Q16-6( A —H7—). Q16-12(7 —Xd#fFm®). Ql6-
13(F— & 7E). QL6-15(FEMIME->T VD) IX
BLIZEZEMDELGVINES, EICBWTIE
BLRAORFHEDENEFET DNETHD,
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DERZEHRT DA D, KFEAFERL
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HEDIEDLY 2RHoTAY— NI AVERIL
WR D, lFEEe IheERL TEEL TV
BENRDHD, T, WROEVLZRLEFEDS
N,

SROFT 7 IO TI, BHENEEEE
B <R PR MO BN & DOBSEMEIE R S 0
B, UED>T, Hi7 7 VREREOKRIIRD
LIEZTDEETIEESVEEW,
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3.4 D4

(RIS 4 BF 12 DA S, )

DT da - MR EHEFTBADRICRLEERT 21EH

PERI & BRI A DB B E EEGS S IHE (2 E A
HBMMED % AND, FEA—H—NOLFEHPET L
WCHETNVDAY— N7 A UGB LTEY, B
BT ARY IRV WVEREFICE DY TERIRT
%, TIIWHERNZE>TEEUTIHEEHDOEREN DD
DTIEBRNTZA DM,

INZMIET 2720, Q17 [HEHEADERICKRE &
BT 2HHE | IBWTHENE o7z B 3 DDE
Rik%, BLMTHRT S, BHECOWTIE 14A22°
0S(22.5%). 2 A3 T — 385 R (11.4%). 3 ALAs/ Ny
TV—DEH (9.44%) TH D, ZMEIZDONTIE 1A
0S(16.8%). 2 fimsT— & iBER (16.3%), 3 MidtT—
AT E (15.2%) TH D, BRIZODVTIEK 14 25
BoZ &,

JREE(RE « MR &> CHERBAOBIZRE B
TBHEDIZETRN,

XILARER : PEHINIC & > THEREE A DBRIZ B B
THRLDIEEZDH D,

L, MR EZTRD QL E, AN—hT7AVEE
BT BRI ENT OHE (EEGERAT) %727
b QL7 D% % 434 L 7=,

% 19: Q1 & Q17.11 D4 #EIF

Yes No Ei

1. B 124 427 551
2. &k 105 520 625
At 229 947 1176

12FRIR S, BHIEE, HO Y, IRHEEIK
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% 20: Q1 & Q17.12 D4y #EIF«K

Yes No g

1. B 63 488 551
2. Lk 102 523 625
At 165 1011 1176

% 21: Q1 & Q17.13 D4 ElE

Yes No g

1. B 42 509 551
2. Lk 95 530 625
at 137 1039 1176

% 22: Q1 ¥ Q17.10 D4 &%

Yes No 7

1. B 52 499 551
2. Lk 58 567 625
at 110 1066 1176

SR D72 DWRE 217 2 7 K5 R,

e OS

HROEDREZ TR, REMHE
Zo = 2465 £ o7, ZHUL 5%AE =S+ 1.96
DIMANZ D D Z &2 S IRIMKEIIEN I NS, T
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Wz, PE=0.014Th,

F—REER
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T — AR

ROEDRE ZITo7-ER, REHR
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Bbhb T — A RFEIE, ZEO AP LY EL
LTCWdEWR5, PE=5304%x10"°Tdhd,

e NwFI)—DEDL
HEDEDRE TR, REMK &
Zo=0.002 28> 77, ZAUX10%HEE M E 1.645
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BHFRESIRED 4 FERIOFIEIIE, B, (L@,
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# 23: Q2 & Q14 DoEIFK

#£ 24: Q2 & Q15 D/ EIE

1. &< 2720 3B 4B B 1.&< 2. 720 3. v 4 v i
HMoT 7wl 2k Szl HMoT /=i 2k =2k
W3 STV »BHd  Fan w3 STV »BHd TR
% %
1. Ei#& 5 18 81 126 230 1. A& 12 91 119 7229
2. HEAHEAL 4 33 87 124 248 2. #AdEk 25 99 119 5 248
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Whod,

% 25: QL & QL4 DHEF (RABUE)
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7208, N7 ) —DFEFB IR DZEN L L, OSiE
TMEDIES WEM L TWD, £/, Ll [5—
RBERE] ZEHALTHDEEEL. B0
2 fFTH-o7z, £oT, XMEICIFT—XEBER
DENERZHOZIRYE, TNThD=—XIZ
BOlBERmERNT T LR,
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3.5 45

(AHil% 5 BE 16 OEIZHED <, )

AFEOHMIL, FENBAYT— RN T4V EBATSIC
HYEDREEMRLTNDDH, /- HIEOHRE
IZHEMBHBHIMNED N EPET DI LT, REORER
ROMEIERAT2 IO R21EEE2TIE
Thd,

D7 ba: MR HBERZOEERT 2ER

FHREOEHEEEBAT ORI, BLTAY— N7
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MERE. WA THEE - #RE. T XBERIENALN
e PRINDG, BLIZE > CTHEEHTILIEZEDERN
ZHLMNIT R LT, #HEEEFEEIRTET 25512,
F VROV BRI K 281D Z LN TE S,
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HEA T D ERITENR,

MILRER : BRICE ST, HEFR 2 AT DB,
HEMTIERITEND D,
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B, TNENLRDEZDREZIT>72 17,
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EREIE Zo = 1.353. P =0.176 Th Y., HEIKE
5% CIHER S 2 BHT IRV, UAaM> T, KAMKEE
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AR,

£ 27: Q1 & Q16.1 DY EIFK
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Lo I 2k, B RHE, T-3EM5 Ak, & LA
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RIEDEDIHB,

ZORERMN G, MERNC X o TEHEHET S ABUIEDN
RONDIHEEIZ, AMEMEREIZEDZEDBRLVE VR
57455, MAT, LHEDIES N, KIEMREIZED S
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Q2 & Q16-1 25 Q16-15 DEEFEFIZBE U TLAT
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JREEIRER : RIS Lo T, BRI T DB,
HEMR T D ERITENR,

MIRER : FHRIC &Ko T, BEERE 2 AT DER
HEHTOHERIIEND D,

Q2 & Q16-1 126 U CHROME & 7o 72858, M
ERMETEIE x? = 1.609(P fE = 0.657) &2 A EAKHE
5% CIRIMKER Z AT IRV, ULAB-> T, KEHE
WBEL T, ZEEOERH D LD Z RN,

F 28: Q2 & Q16.1 D4 EIFK
HEHTD EHELZW i

1. G 117 113 230
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3.Y7h 216 225 441
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#£ 29: Q2 & Q16 DMERERE

x> P it
1. ARIKE'E 1.609 0.657
2. WA THE  43.082 2.364 x 1079 AN, W
3. MDY 1.617 0.656
4. 77 VX 23163 3.734 x 107° W,N
5.CM JA 45 5.877 0.118
6. A—H— 16.037 1114 x 1073 W N
7. ¥ E 3.391 0.335
8. FTHA1 2.615 0.455
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SFERIZR SN, KI5 BT bys@E),
Bl & DB HMEANE N,

D7 5 MR & HEFBFEDORAEDEME

BLIZE > T, BIEPHEEZFFOEDIIENDHD L
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& HERFERRR D S HEE 1B 2 AIER O A
BN,

MILRER : HNECHIEZ 0 T#ENT S Z &
& HERFERRR D S HER 1B 2 AR A
FEEE D B,

/
#1020 12OV THIERG R x* = 8.111(P fi =
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On University Student’s Purchase of Terminals
and Subscription of the Mobile Phone Services

— 2019 Survey Report in Research Exercise for Management Science and
Economics —

Tee Kian Heng and Yuichi Takashima 14 October 2019

This survey report is issued on mobile phone purchase and service subscription of youth, as
part of the results from ”Research Exercise for Management Science and Economics in FY2019” of
Faculty of Policy Studies, Iwate Prefectural University.

In recent years, the importance of online shopping using smartphones has increased remarkably
in the marchandizing for many products and services, bringing a major impact on the consumption
trends of young people, especially in the fashion industry. This survey aimes to reveal what elements
students are focusing on and what they feel as obstacles in purchasing and subscribing mobile phones,
in order to help students improve their choice for mobile phones or services and also to help the
mobilephone sales shops provide better services.

The main findings of this survey are as follows.

1) As for the period when respondents started using the phone, the most common answer was
”in high school”(63.9%), followed by ”in junior high school” (25.6%).

2) Many respondents answered that ”"they cannot say either” (21%) or "do not know” (45%)
about their awareness of the ”separation” tariff for mobilephone services. In the rest, 13% answered
that the new plan is desirable, and 18% said that the current plan is desirable. Because of the low
awareness of the ”separation” tariff, it is hard to say that this could be an opportunity for attracting
customers.

3) When purchasing a mobile phone, female tend to place more emphasis on SNS-related func-
tions, such as camera functions and data storage, than male.

4) As for understanding technical terms, male have higher understanding of technical terms
than female. The reason for this concerns that technical terms of smartphones tend to be learned
differently between male and female.

5) How well the respondents are recognising technical terms is associated with whether they have
experience their own subscribed plan changed or not. The student who doesn’t have changed his
subscription or the model by himself will not know the terminology about the mobile phone.

6) As the school grade goes up, more respondents place greater importance on their own opinions
in their mobile phone contracts. After the time of entry into university, their way of choosing the
terminal will not change, but their contract attitude will change to more active manner with their
own commitment.

Our recomendation to the local enterprises are as follows;

a)In particular for female customers, dealers should recommend the plan with a large amount of
free data communication related to SNS usage. Also, it is important to develop marketing focusing

on camera image quality and functions. And, it is necessary to take into account the differences



between male and female customers, such as changing the way of explanation of the technical terms.
b) Dealers need to devise how to approach users who rarely change their models by themselves,

and to deal with them without assuming the knowledge and understanding of users.

keyword : mobilephone, consumer behaviour, social survey, regional economy
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