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Attitudes Towards Medical Care of Personnel at Long-term Care Insurance
Facilities and Issues Affecting Care Professions:
An Analysis Based on a Survey of Nurses and Caregivers

KASHIWA Hidemi, ABE Akiko
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Amendment of the Certified Social Worker and Certified Caregiver Act in 2011 has allowed caregivers
(certified caregivers and care assistants who have received a certain level of training) to provide medical care
in conjunction with medical personnel. Medical care is legally provided at long-term care insurance facilities. In
the current study, nurses and caregivers working at those facilities were surveyed to ascertain their attitudes
and the issues that affect those professions. Factor analysis identified 4 factors: The role of a certified caregiver,
Active provision of care, Risks and responsibilities, and Training and expertise. Nurses wanted to expand the
range of medical care that caregivers could provide while caregivers were concerned and apprehensive about the
increased workload as a result of their providing medical care. Enhanced training was important to both nurses
and caregivers, and both saw a considerable need for that training. Incorporating medical care in caregiving
should be seen as an opportunity to empower caregivers, and caregivers need to be fostered by ensuring both the
quantity and quality of those personnel. Issues for the future include examining the nature of the training system
for caregivers to provide medical care and improving the treatment of certified caregivers.
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