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Rethinking Open-ended and Closed Questions in Helping Interviews
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The distinction between open-ended and closed questions in the context of helping interviews is
easy to understand for beginners. However, it is very difficult to distinguish between these types of
questions in terms of style or function. Open-ended questions are recommended in general, but
closed questions may often function usefully and open-ended questions sometimes prove troubling for
clients. Generalization should thus be avoided, and judgment about the adequacy of questions based
on this distinction is not desirable. In conclusion, it is argued that it is necessary to simply provide
advices regarding ways to improve questions to allow the clients to respond more freely, and moreover,
in the case of helping interviews, it is important to adapt the questions via a process of continuously
monitoring whether the clients are coped adequately or not.
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