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Japanese and Australian University Students’ Perception of Intercultural Competence: a
Comparative Analysis

HOSOGOE Kumiko, FUNAKOSHI Risa, SHIOMURA Kimihiro
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Japan is often said as being a closed country, which cannot ride the wave of globalization. In this paper, we conducted a
comparative study on intercultural competence between Japanese and Australian university students. The questionnaire
was designed to measure the formation of relationships and the potential of intercultural adjustment by assessing the
subscale of the EMODEL for intercultural effectiveness (Walter et al., 1995). Australian university students were found
to have significantly higher degrees in the formation of relationships and the potential of intercultural adjustment than
the Japanese. The factor analysis shows a big difference on the tendency to judge someone by their ethnicity as low
anxiety of unknown people was confirmed in the first for Australian university students and of foreigners in the second
factor for that of Japanese.

Key Words : culture comparison, scale for intercultural effectiveness, intercultural competence, multicultural societies
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