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The Current Situation and Issues of Community Welfare Volunteers /
Commissioned Volunteer Child Workers activities in Iwate Prefecture

Takaharu NAKAYA, Kiyoshi YONEMOTO, Kunihiko MIKAMI
Takao KOIKE, Yukie SAKURA, Rie TAKADA

Abstract :

The purpose of this study is to clarify the current situation and issues of regional support activities of
Community Welfare Volunteers/Commissioned Volunteer Child Workers in Iwate Prefecture (n=3593). The
survey conducted from October to November 2008. The answer of 2,300 people (64.0%) was obtained.

As a result, the current state that they undertake consultation defenselessly without knowing the actual living
status of the local residents of whom they take charge was suggested. However, the local circumstances and the
reality of family issues are understood as their experience enlarged, and it has grown and/ or to do an effective
activity in time and in the content of support. Moreover, it became clear that they have trouble dealing with
consultation on “the elderly”, “family relations” and “economy problem”, and look these consultations as difficult
case, so that these are strong burden to them. It is considered that these consultation issues are complicated
by multiple factors. The assistance measures of the consultation skills to maintain the motivation of Community

Welfare Volunteers/ Commissioned Volunteer Child Workers was examined.

Key Word : Community Welfare Volunteers/ Commissioned Volunteer Child Workers, Difficult Case, Sense of

burden, Consultation skills
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