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Study of the formation of the image of hospice volunteers through a
training course for hospice volunteers

Seiko SUZUKI - Katsuhiko YAMAMOTO - Seiko YOSHIDA - Yukie Sakura

The purpose of the current study was to examine how students formed images of hospice volunteers through a
training course for hospice volunteers. Subjects were 61 students. Analysis was made in two steps based on
descriptions they wrote before and after the course. In step 1, we extracted 6 similar items from the descriptions
and compared them between pre- and post-course items. Furthermore, we chose 3 of the 6 items that were
considered worthy of detailed analysis and selected these items to be the main points in the analysis.

For step 2, we examined qualitatively the volunteer's images provided in the post-course descriptions. As a result,
we found 141 descriptions of significance, that we summarized into 7 items. We could thus find two viewpoints:
"how hospice volunteers should be" and "what I should do as a hospice volunteer". We think that these results

provide important hints for future planning of a training course for hospice volunteers.

Key words

hospice volunteer image, training course for hospice volunteers, viewpoint of image analysis.
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