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The Consumer Behaviour of Young Social

Media Users

— 2017 Survey Report in Research Exercise for Management Science and
Economics —

Tee Kian Heng and Yuichi Takashima 23 February 2018

This survey report is issued on social media usage and consumer behavior of youth, as part of
the results from ”Research Exercise for Management Science and Economics in FY2017” of Faculty
of Policy Studies, Iwate Prefectural University. The recent role of SNS in consumer behavior has
acuired the greater significance for both consumers and the companies. By clarifying how SNS
influences consumption behavior of youth, we hope to contribute in studies of modern complicated
consumption behavior.

The main findings of this survey are as follows.

1)In recent youth consumption behavior, SNS has become a non-negligible existence. "Post on
SNS” occupies the fourth ranking among channels to acquire information of goods, exceeding ”Shop
front”. As for SNS account holding, only about 1.4% in total answer "I deleted it” or "I do not have
it”. Male tend to refer particularly to articles on Internet website, on the other hand female take
more emphasis on SNS posts. And Also,female browse SNS timeline more frequently than male.

2)43% in total answer they have the purchasing experience triggered by SNS ”frequently” or
"to some extent”. The more frequent SNS timeline browsing make the more frequent consumption
triggered by SNS. As for posts that would be a trigger for purchasing goods, ”recommended posts by
friends and acquaintances” is the best, and the next is ” corporate official account on SNS”. However,
many respondents have not watch SNS advertisements so actively.

3)We recommend that, SMEs in the retail industry based in the province need to utilize the SNS
as a tool to make the reviews rather than simple advertising media. In order to promote utilizing
SNS, it is necessary to aggresively launch products and services that many consumers want to post

on it to SNS without thinking and that many want to wish ”like” on those posts.

keyword : SNS, consumer behaviour, social survey, regional economy



