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The Work-Consciousness and the Role of Public Service Personnel after
the Earthquake Disaster: Results from the Research of City and Town
Officials in Iwate Coastal Area

SATO Yoshio
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The Great East Japan Earthquake caused the serious material and mental change among citizens and
community groups. And so occurred wide social needs of people’s relief and reconstructing livelihoods as
well as community revitalization. The responsibility of satisfying these needs imposed to the local authorities.
Consequently, city and town officials were forced to discharge their responsibilities for meeting these urgent and
miscellaneous needs, while they themselves were also suffering from the earthquake disaster. Besides, their duties
became far beyond their scope of workloads and responsibilities.

Those laborers employed in national and local government and public sectors have the following three positions
:undertaking general public duties, performing specialized work for various communities, and being disaster
victims. These three positions have some relevance as well as contradiction one another. The purpose of this
paper to examine how public officials and state workers got through their dilemmas and improved themselves
to be skilled workers, while they were confronted with those difficult situations. This paper also argues what the
ideal role of public service personnel should be.

Key words : earthquake disaster, public service personnel, experience in earthquake disaster, role of laborer
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