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1.  Introduction

The International Cultural Studies Department (ICSD hereafter)
owns a Reading Marathon Room (RMR hereafter) which was
implemented in 2006. This was for the development of an English
reading skills movement which is supported mainly by faculty lecturers
teaching English.

The RMR acts like an English library for the ICSD, holding books
which students are instructed to use for English courses. In addition, the
RMR also acts like an English leaming centre and miscellaneous
information centre about foreign culture, where students go to get
advice on English assignments and other English leaming advice
outside of their course contents, such as advice for personal TOEIC
endeavours, personal university entrance examination guidance.
Students also go there to simply practice English conversation or to
exchange information with the RMR assistant, who is a native speaker
of English.

In this report, we will give a description of the RMR, reveal results
on a questionnaire survey of students regarding the RMR, provide a
discussion about the results of the questionnaire survey and give

suggestions for further improvement of the RMR.

2. A description of the Reading Marathon Room
and the role of the Reading Marathon Room
assistant

The RMR currently holds more than 700 English books, magazines
and CDs. These include various sets of graded readers catered to EFL
(English as a foreign language) students from popular publishers
Oxford, Penguin and Macmillan among others, books on movies,
biographies, facts and fiction, easy-to-read fairy tales, magazines
‘English Journal’ and ‘CNN English Express’, and books with audio
CDs. For recreational educational materials, the RMR also has posters
about various countries and thematic decorative omaments to celebrate

special events such as Halloween and Christmas.

The main usage of the RMR is for students to borrow books for
English leaming. English courses at the ICSD use English books at the
RMR as course materials to encourage students to use the readers and
books at the RMR. Besides being exposed to classic and popular
English literature, students can also get their hands on expensive
Japanese magazines ‘English Journal’ and ‘CNN English Express’
which feature a wide range of topics related to the English language
such as Asian Englishes and various English programmes on local TV.
These magazines are also mainly self-help English study magazines
that have translation of interviews with famous people all over the
world and suggest tips on studying for tests such as the TOEFL or
TOEIC, among other topics.

A secondary but important usage of the RMR is to provide
students with English learming support via the guidance of a learning
advisor, an English native speaker, outside of class time. The
RMR assistant acts like a tutor who can provide advice about
English assignments and other academic work. Students come
to the RMR assistant to get their writing assignments,
presentation scripts or examination practice papers checked.
They practise interview tests with the RMR assistant or simply
talk about casual topics to practise speaking English. In the
process of borrowing and returning books, the RMR assistant
tries to get students to listen to and speak English only. She
asks about books that the students have read, offers book
recommendations and chats about daily life as well as making
international posters and materials in the RMR.

With regard to English learning support, a critical role of the
RMR assistant is to be responsible for publicity materials and
posters of the RMR, including a monthly one-A3-sized page
newsletter called ‘The Reading Marathon Times’, display
posters and administrative notices. The Reading Marathon
Times often has a section that lists a conversational topic for
the month and encourages students to go to the RMR to talk to
the RMR assistant about it. The RMR assistant also analyses

*1  Reading Marathon Room assistant ~ *2

Department of International Cultural Studies

— 147 —



Hui Ling WANG & Harumi OGAWA
A Report on the Usefulness and Effectiveness of the Reading Marathon Room

books borrowed by students and arranges books and materials
in a way that might best entice students to borrow them. It is
hoped that these publicity materials and posters also act as
English learning materials for the students and to attract future
students during the events such as Open Campus and IPU
Festa.

From the above, it can be seen that the RMR assistant has
two areas of responsibilities, one being the administrative
procedures and functioning of the RMR which affect the
students and lecturers using the RMR, and the other being the
general English learning support resource room that the RMR

SErves as.

3. Questionnaire survey data on the RMR from April to
December 2014

A questionnaire similar to the one given out in December
2013 (see Ogawa, H., Winskowski, C., & Akasaka, K., 2014) was
distributed to all the students at the DICS. The students took at
least one course related to the English language. The purpose
of the questionnaire was to gather data on the extent of
students’ usage of the RMR and to investigate their views on
the effectiveness and usefulness of the RMR with respect to
their English study. The questionnaire was distributed during
class time and collected immediately after completion. A total
of 50 responses out of 53 first year students and 59 responses
out of 69 second year students were collected. Students whose
responses were not collected were not present in class during
the distribution of the questionnaire.

Below is the list of all questions in the questionnaire. The
numbers in bold next to the answers are the number of students
who chose that answer on the questionnaire survey. The
numbers in brackets are the results of the questionnaire survey
last year. Note that N = 109 for this year and N = 112 for last
year. For open-ended part in Questions 5 to 14, only selected
student responses are shown here. The comments that had
originally been written in Japanese are translated into English.
The sentences that contained grammatical English errors are

corrected in this report to avoid misunderstanding.

1. How many times a week do you usually visit the Reading
Marathon Room (RMR)?
a. 2-3timesaweek 4(2) b.Onceaweek 44 (10)
c. 1-3timesamonth 53 (87)d. Rarely/Never 8 (13)

2. What do you go to the RMR for? Circle all that apply. (EEI0IES

D
a.  Borrowing and returning books 106 (25)
b.  English assignment advice 28 (45)
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6.

c.  Justto see the room or talk to Huiling-sensei 4(29)
d.  Other (Please explain — ) 02

How do you choose a book to read? Circle all that apply. (#5558
&aD
a. By choosing something recommended by friends and

teachers 26 (25)
b.  Interesting cover 58 (45)
c Interesting topic 79 (85)
d.  Something easy 37(29)
e.  Something placed in a convenient location 1 (N.A.)

=

Other (Please explain — )
1 [no responses]

(2 [no responses])

Have you had any help from Huiling-sensei in the Reading

Marathon Room?
Yes — Goto Q5 82 (111)
No — Goto Q6 26(1)

(1 response left blank)

If “yes’, what kind of help have you had? ((88015a))
a.  Conversation practice (for which class?) 4(5)
®  Prof. Winskowski’s classes
®  MsOgawa’s classes
®  Comprehensive English IV-A

b.  Writing advice (for which class? ) 69 (105)
o [ERESLEMEEY (Seminar in Understanding
Foreign Culture 1)
KA IGE (Comprehensive English classes)
Prof. Winskowski’s classes

Dr Carlqvist’s classes

Ms Ogawa’s classes

c.  Presentation advice (for which class? )  5(32)
® Seminar in Understanding Foreign Culture
(American Trip)

(] Prof. Winskowski’s classes

® RAUGE (Comprehensive English classes)
d.  Choosing a book 15(34)
e.  Other (Please explain — ) 00)

If ‘no’, why have you not had any help from Huiling-sensei? (#2
E(E=E)

a. lam confident about doing the assignments on my own.



6(1)

I don't think Huiling-sensei can help me much. 2 (N.A.)

She looks always busy.

I never have time to go to the Reading Marathon Room.

9(0)
Other (Please explain — ) 6(0)
® GEYPFEMETAREMEN TS, (1 borrow books

from the Self-Study Room in the main library.)
I only borrow and return books.
The other teacher helps me with my writing in the

class time.

7. Do you think your reading skills have improved since you

started coming to this room?
a.  Yes — What helped you to improve? (— )87 (93)
®  Better grammar knowledge

®  Writing advice

® ] think I gained new vocabulary.

®  BURDH AN DD T, 53h 57V HiEE
B G5 L 912727, (I can read books
that are interesting to me, and I look up the words I
don’t know.)

® il rDITIEIL D (Getting used to reading)

o (A IRl T D eI ALY — M EAio
72725 (The more I read, the faster I could read.)

& LAl L3 AR—VU—0HE L HEEER
2TV, RXTEIARL 257, (In
proper sentences and stories, I can learn words easily.
It does not feel so difficult to read long sentences any
more.)

®  KRE2EMTI SAFAILY, ala=b—
TarikboTnhH b, (I have read many
books and communicated in the past two years.)

® ] have toread alot of English books.

® [ could pass some examinations.

® [ read many kinds of books.

b. No — Why?(— )22(19)
® | have not mastered the basics.

® | have read easy books only.

® LA PR AR T IR ) B, (Idon’t have
time to read a whole book.)

® ] couldn't borrow many books.

®  [usually couldn't finish reading books.

®  ]rarely went to RMR

® HEROEMWEZT M ELIZEE ARV EES

75, (I don’t think having more vocabulary means

improvement.)

@
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I can't use English so much. I only use it in the class
and homework. I want to talk more with her but I
can't make a chance because when I go to RMR,
there are many students.

I don't usually study English.

I don't read books.

Do you think your writing skills have improved since you started

coming to this room?

a.
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Yes — What helped you to improve? (— )72 (96)

®  Better grammar knowledge

®  [read books and learned how to write e-mails.

® RHILTH B, MHEWNIKDW Y-, (Thadmy
writing corrected and learned from my mistakes.)

® Ty ZIRHILTUEEE | BEEOM 72
LHIB Aot T & BRI/ D, (Huiling
sensei corrected my essay and I leamed something
new such as how to use certain words.)

®  [leamed new vocabulary.

®  SCEOOMRFHROEBOHI /e L e lpZ L
BHZ TNI2UN=Z &, (Huiling sensei taught
me how to connect sentences and various things.)

o EEITHINNE ZAETHRE L TV
b, (Huiling sensei gave detailed explanation.)

® [ read books and wrote summaries.

® [ could pass some examinations.

No — Why?(— )36 (16)

®  ttakes time and training.

®  [tisdifficult for me.

®  REHIAVT T writing 13E AT DB
V)b, (Reading books does not improve your
writing skills.)

® My writing skills have improved but it's not because
of this.

®  FHIMH LTURU WD, (Idon’tdo anything in
particular.)

®  Because I didn't practice to write.

® [IEALFIHALTCWRNDD, (Trarely go to the
RMR.)

& FLEEIANZWVMAL (1 stll make
grammatical mistakes.)

® EHRDLE X VIGEIfNTORVNL, (1
don’t use English as much as I did in high school.)

® [ don't know the level of my abilities.

o OMIERLEIDRMHDHINIKIC Ligh o T,

RM OA%Z writing THHEIZLT2Z &ide\ &

F 9, (Idid not pay attention to sentence structures
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and rhetorical forms. I did not refer to the books in
the RMR for my writing practice.)

I can't use English so much. I only use it in the class
and homework. I want to talk more with her but I
can't make a chance because when I go to RMR,
there are many students.

I just read. I don't write.

9. Do you think your listening skills have improved since you

started coming to this room?

a.  Yes — What helped you to improve? (—

b. No — Why?(—

)48 (55)
Talking with Huiling-sensei improves my listening.
English classes

I listen to the CDs that come with the books many
times.

I have more vocabulary.

SEAEDNYEE L)SET L SRV T, BRI
& L BRENOUZ, (Huiling sensei talks
only in English, so it has become my habit to listen
for important information.)

) 60 (56)

I'm just reading. I haven't used CDs that come with
the books.

I don't know if my listening skills have improved.
FElZfirty, LTS (1 don’t do anything
special.)

I rarely go to the RMR.

FEEE BTN E S 035, (I don't
think I understand completely when I hear English.)
KEfED D FRHE O L T LGEE LIV
©, (Lonly talk when I borrow books.)
FENIRITTGEZ Z 03, (1 dont listen to
English so much.)

B & & X ORI TR0 D, (1
have not had a chance to use English as much as I
did in high school.)

10. Do you think your speaking skills have improved since you

started coming to this room?

a.  Yes — What helped you to improve? (—

)54 (62)
SWEILAVD LognroT236, (1learned how to
say things a little.)

Because I talk with Huiling-sensei when I go there.
To speak with Huiling-sensei is fun!

I learned it is important to try to talk.

I can say “I want to return/borrow” smoothly.

I have more vocabulary now.

11.
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b. No — Why?(—

REFATEAEZ IR TROON D1 D,
(Huiling sensei asks me what I thought of the book.)

) 54 (48)

It takes some time and training,

R H LTV 5 (T do nothing special.)

I rarely go to the RMR.

FTITFET Z &N TERDD, (1 can’t speak
on the spot.)

KD DFHeE D & ENT UdEE LRV
5, (Italk to her only when I borrow books.)
LD & & 0 FERITAN TR b, (1
have not had a chance to use English as much as I
did in high school.)

[ can't express my opinion.

I only read a book and do assignment.

I'say only ‘yes’ or ‘no’ in the RMR.

Do you think your English grades have improved since you

started coming to this room?

a.  Yes — What helped you to improve? (—

)71(N.A)
YL AT Z L AR U TR -> 72 (1 feel
less resistant towards reading in English.)
Huiling-sensei helped me

I learned new English expressions.

Tyt A ZES AFAND LT OHIZHONT
WA ERES, (1 think my essay writing skills are
improving a little by little.)

PHELDT A A bbb H LT, TA R
ElZ LoD DT/ b, (By getting advice on
composition, I was able to prepare myself for tests.)
PEEDOAR %D L ORI T HEd 57280, fEH I
RN A 035, (You don’t need a lot of
time to read English books. I use English every day.)
2 VAT 4 HEOFEEPHE NS £ 512
7257z, (I can understand what Prof. Winskowski is

saying.)

RO L WARZFEATZ Z &, (Reading long
sentences and difficult books.)

7 T ASAEOREITORE T b

Rl EFAANTEDD, (I made sure to finish
reading a book before borrowing another one for
Anders sensei’s class.)

I TIGRIC SN D RORIT -T2, (It
was a good opportunity to use English outside the
classes.)

My TOEIC score is improving.

FOARD LIV BT SRELTEE D



735, (The level of the books I read is higher and I
can feel I am improving when I talk in English.)

® UGET il 5hY - M) Z&EROBND
75, (They require us to read, speak and listen in
English.)

® | form sentences by connecting many English
words!

® [ could read without dictionary.

No — Why?(— )36 (N.A)

® [ have not been there many times.

®  HRI{H LTVRV S (I do nothing special.)

® | don't feel I have improved, but I want to keep
going there.

®  Because I cannot talk in English.

® ] havenotread much yet.

®  HFEAIBIZAENII TRV, (Icannotuse it in
my daily life.)

®  ERD L E LV IGEIAILTHRVING, (1
have not had a chance to use English as much as I
did in high school.)

® [ don'thave a confidence to talk in English.

® | don't know my English grades

® I am not an enthusiastic student.

12. What do you like about the Reading Marathon Room?
(A AGFE TOEIZ )

PEEETEINIANTS EABDY, EAE AR
H7-< 725, (There are many English books and
that makes me want to read more.)

There are a lot of books and we can talk in English
with Huiling sensei.

RMR is colorful and cute.

BT Z OARR NS X WH D & Z A, (There are
a lot of books with sound data.)

English Journal 234f & 72 D THEAT2 VN & ETHE
5026, (Ilove ‘English Journal® and I can read
them when I want.)

WHIL TS D EZ A, (I can get my writing
checked.)

BRx R fEOARZ 7T 2 & SR TEF]7Z &
B9, (There are many kinds of books and it is
useful.)

HEESPR A X =D > TV T, RTnTh i
Y, (It is never boring because there are magazines
and posters.)

MENELENTWDLEZA,  FAEOFHK
BELUVWE Z A, (The room is quiet and the

— 151 —

5 TSR SRR ) B R TS m SR 55 17 7
Bulletin of Morioka Junior College Iwate Prefectural University, No.17

teacher is kind.)

o fEZEELEVHOEEINRNDOT, FATH
THH-TWVD L) REEN LR EL AL —
SELNDHDITETHH Y NI TT, (There
are not many opportunities to read English books,

so it is great to be able to start with familiar

stories.)

o BT TOHDODAMNDLIND A, (Recommended
books)

& HGEAMRLIMIETES LA, (I can learn
English in a fun way.)

& KROWOREEDOFHKITL & TT, (I like
how the books are displayed and the atmosphere of
the room.)

® It's so fun because there are many books. I want to
learn about America or other countries.

& HODLANLVIholeARKzRlodbondL
%, (We can find books that match our English

level.)

. What do you think we can improve on at the Reading

Marathon Room? (A AGE T OD[EIZ W)

® HAENLEFBIIRSNTCARDD LV, Z
2N REFEAT, (I want to read books
translated from Japanese to English.)

® {HAEI DKM % {E 25 (Having individual tutorial
time)

® [ hope that there are many CDs in the RMR. I want
to improve my listening as well as my reading.

®  There should be more books of stories which we
know well, and I would go there more often.

® RMR ZBIFT2HERMAHLCLTIZLY, (1
would like the room to be open for longer hours, and
more often than now.)

® FARBIHDOARZIELL TIZLW (I want more
books with famous stories.)

® THIIHEHMMT S Z L (I hope it is open every
weekday.)

0 MEDOARSCHERMFELRLENHD Lo LD, (1
would go there more often if there were books on
movies and music.)

® EEEN ERICFEEERNOT, WobfAllBL
2R TEXPIT Yes, No 7217 TRb-oTLEWN
F9, BROT, bolBiLToIERLEN
FT0, BLNDT DI ENAAL ORI
Holmb Wb & BuvE T, (I cannot speak
English well, so I just say ‘yes’ and ‘no’... I wish

there was a special kind of time focussing on talking.
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& HEEFHETELAN—ABROITRVWEES, (1
wish there was special space for talking.)
14. Any other comments? Please put them here. (HZARZET
DI T])
®  HARBEDANGTAIL, T4 XA=—RT =
A, (I want to read stories from famous movies, like
Disney and anime.)
o HGESTLIEa—FT—NboTHWnE/ES,
(The books can be displayed according to the levels.)
® ] want to talk with Huiling-sensei in English. I want
to know about her country’s culture.
® [ use RMR every week. I like RMR because | have a
chance to talk in English and learn about Singapore. I
would like to go to the RMR many times.
®  Thank you for giving us writing advice!
® [ think RMR is a very nice place.
® I'm enjoying choosing books! I remember talking
with Huiling sensei about Singapore. I enjoy it
because she gave me a lot of information about big
hotels!
®  Thank you for helping me. I want to try to speak in
English more. So I will go RMR many times!

4. Discussion on the results of the questionnaire
survey

The results of the questionnaire survey provides interesting
insight on the usefulness and effectiveness of the RMR. In this
section, we shall discuss questions in the survey in order.

For Question 1, 49% of students, the highest proportion, say
they visit the RMR 1-3 times a month. The next highest
proportion of students, 40%, visit the RMR once a week. These
are pleasing numbers which show that the RMR is utilised by
students well. Visiting the RMR once a week is akin to having
an English course once a week. This shows that the RMR is
well-integrated into the average student’s academic curriculum.
We note that last year, though, 78% of students, the highest
proportion in this question, visit the RMR 1-3 times a month.
The main reason for this big number might be that last year,
there was an English course which used a difficult English
history textbook as the course book. It probably required
students to visit the RMR often to ask for advice on reading the
course book and completing the weekly assignments. Thus, we
see that the usage of the RMR also largely depends on the
contents of courses offered every year at the College. More
evidence of this will be shown in later parts of this section.

For Question 2, a staggering 97% of students visit the RMR
to borrow and return books, and rightfully so as is the main

function of the RMR. Twenty-six percent of students also go to

the RMR for English assignment advice. More can be done so
that a higher percentage of students will also use the RMR for
more than borrowing and returning books, and we will discuss
this in the next section of this report.

Question 3 shows that the majority of students go for an
interesting cover and/or topic of the book when they choose a
book. Only one student likes to choose books placed in a
convenient location. This is an interesting discovery because
we have observed that books that were less popular were
actually borrowed more frequently when they were placed in
more convenient and eye-catching locations.

Question 4 shows reassuringly that 75% of students had help
from the RMR assistant. Although this number is much lesser
than that last year, where almost all (99%) the students sought
help from the assistant, the reason for this change is again
mostly due to the English course mentioned in Question 1.
Because the course textbook is a difficult history textbook
meant for native English readers, almost all the students had to
seek help from the assistant.

Question 5 shows, as expected, that writing advice was the
type of help most sought after by students (63%). This number
is again a drop from last year, where 94% of students sought
help for writing advice. Again, the explanation for this is the
English course mentioned in Question 1 and 4. From the
courses listed by the students, this is evidence that says once
more that the contents of English courses offered affects the
usage of the RMR. We should state here that the course
lecturers keep the RMR assistant up-to-date on the type of
assignments they give students so that the assistant knows what
questions to expect and what assignments the students have.
Constant communication between the course lecturers and the
assistant ensure the smooth running of the RMR.

Question 6 indicates that not having time to go to the RMR
is the most common reason that students did not have help
from the RMR assistant. Eight percent of students say this. The
next most common reason is that students feel confident about
doing assignments on their own. However, in marked
assignments, we have found that students who did not get their
assignments checked by the RMR assistant often have the
poorest assignments and are often told to rewrite their
assignments after getting it checked by the RMR assistant.

Question 7 confirms that 80% of students felt that their
reading skills have improved since they started going to the
RMR, and they acknowledged that reading a lot, or being made
to read a lot for their English courses helped them. Again, this
is evidence that the contents of English courses affect the
amount of reading that students do. Some English courses this

year use the books in the RMR as main material or require
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students to get the RMR assistant to confirm that they have
borrowed and read a certain number of books. Many students
recognised that their vocabulary and reading speed have
improved and that their resistance to English books have been
reduced. Students who say that their reading skills have not
improved admit that it was because they rarely went to the
RMR. They also think that they could not understand the books
they borrowed or were trying to read. This brings us to a
suggestion for improvement that we will discuss in the next
section of this report.

For Question 8, 66% of students believe that their writing
skills have improved. This, according to them, is mostly
because of the writing advice given by the RMR assistant for
their assignments. Some students also listed reading as being
helpful to improving their writing skills, but we see that more
so than reading, personal consultations on the individual’s
writing assignments contribute more to improvement of one’s
writing skills. One student who felt that his or her writing skills
did not improve because ‘reading books alone did not change
(his or her) writing’. Other students wrote that they only had
their writing corrected once, thus that was not enough to help
them improve on their writing skills. This suggested the need
for students to take the initiative to get their work checked as
often as they liked at the RMR.

For Question 9, unfortunately, only 44% of students thought
that their listening skills have improved since they started
going to the RMR. Those who thought so said that
conversations with the RMR assistant and CDs that they
borrowed and listened to helped them. It is assuring to know
that not only books, but CDs available in the RMR are also
utilised by students. Conversely, many students who did not
think that their listening skills improved acknowledged that it
was because they did not borrow books with CDs or listen to
the CDs. Some also recognised that it was because they did not
try to talk to the RMR assistant.

For Question 10, surprisingly, a higher percentage of
students (50%) felt that their speaking skills improved,
compared to Question 9 where a lower percentage of students

(44%) felt that their listening skills improved. We say it is

surprising because listening usually comes easier than speaking.

Most students gave conversation with the RMR assistant in the
RMR as the reason for an improvement in their speaking skills,
and the opposite (not talking to the RMR assistant) as the
reason for no improvement felt in their own speaking skills.
We see that opinions differ in that one student thinks his or her
speaking skills have improved because he or she can say ‘I
want to return/ borrow’ smoothly, but another student thought

that his or her speaking skills did not improve because he or

RIS R A RE W T AERR A 26 17 &
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she has only a few words to say every time in the RMR (‘I say
only ‘yes’ or ‘no’ in the RMR”).

Question 11 shows that 65% of students have improved on their
English grades mainly due to reading more and a general improvement
in the four skills. Some acknowledged that English practice outside of
class time also helped them. Many who said that their English grades
did not improve realised that it was because they rarely went to the
RMR.

For Question 12, most students say that they like the RMR because
of the abundance of English books, including magazines. Many
students like that the room has a pleasant atmosphere with the colourful
posters and signs. It is also reassuring to know that many students also
like that the RMR assistant’s presence, and that it helps create a
relaxing environment and can provide help or casual English

conversation when needed.

5. Suggestions for further improvement of the
RMR

Responses to Questions 13 and 14 will be used in this section. Here
are some suggestions that can be considered for further improvement of
the RMR based on both the responses to these two questions in the
questionnaire survey and our analysis of possible improvements to the
RMR that can be made in the near future.

The suggestion most written about by the students is that they would
like longer opening hours for the RMR, preferably every weekday or
even the whole day every weekday. The opening hours of the RMR are
unfortunately decided by the College based on budget and available
time of the RMR assistant. However, the suggestion we have here is to
create a dropbox for returning of books, so that students would be able
to return books and other materials outside of the opening hours of the
RMR. The challenges of this are creating a secure dropbox and the
increased administrative workload of the RMR assistant, but these
challenges can be overcome.

The second suggestion is to purchase more books for the RMR in
the near future. Books procurement exercises are not regular but it
might be a good time to consider this for the next academic year. Many
students wrote about wishing for more books and their wish lists
specifically include books on famous literature, books on movies,
especially Disney and anime movies, non-fiction books on topics such
as current affairs and society, music and fashion magazines, foreign
English magazines in general, and all types of CDs. These are exciting
ideas and we will take these requests into consideration when doing the
next book procurement exercise.

The third most popular suggestion by students for the improvement
of the RMR is to have special timings for various activities like English
conversation practice. Some students also wrote about wanting to learn
more about the country that the RMR assistant comes from. Following

up with these ideas, we will work on creating special sessions during
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the opening hours of the RMR for the next academic year. These
proposed sessions will be namely:

i) Introduction to Singapore

ii) English conversation time

iii) Writing practice time

The first proposed session, (i), will be about anything regarding
Singapore, the country of birth of the RMR assistant, including
showing video clips, giving short presentations on posters and pictures
or simply playing music or songs from the country. The second
proposed session, (i), would focus mainly on the topic featured in the
Reading Marathon Times, a short monthly newsletter written by the
RMR assistant since 2014. This session (ii) can also have any topic that
students want to talk about. Session (iii) would be writing practice time,
especially if students have written assignments for the week that they
would like advice on. Each session can last 30 minutes which takes up
a reasonable amount of time during the opening hours of the RMR.
The constraint would be that during these special sessions, students will
not have administration guidance in borrowing and returning books.

A fourth suggestion we found from the questionnaire survey
was that students should give the RMR assistant a book review
on the books they have borrowed, so that they can speak and
listen to English more. This is currently being done as a
requirement in an English course the students are attending.
However, it is only for students who are taking that particular
course. The difficulty of this suggestion is that this would
create a long queue for borrowing and returning books if this
was implemented for every student. The alternative method is
to have book reviews as either a special session under the third
suggestion or to include book reviews as a topic under special
session (ii) as conversation practice.

Yet a fifth suggestion written in the questionnaire survey is
that grading corners be made possible. This seems to imply
that the student hopes for all books in the RMR to be
of difficulty.
Administratively, this will be difficult and not ideal for a

categorised according to the level
library if there is just one method of categorization. From April
2014, the books in the RMR were rearranged according to
genres and publishers. Readers within the same series from the
same publisher are already categorised according to levels of
difficulty. We propose to work around this suggestion by
giving more verbal advice to students on the level of difficulty

of books to expect from different publishers and genres.

6. Reflections and conclusion

It can be seen that the questionnaire survey is an excellent
exercise to do every year as it provides statistics on the usage
of the RMR and the effectiveness of the services that the RMR
can provide to students. The functions of the RMR are

constantly proven useful and beneficial to students and there is
evidence to show the students’ appreciation of the presence of
the RMR. At the same time, there is always room for
improvement and it is heartening to hear the students’ wants
and needs out of the RMR.

We devised a number of improvement plans out of the
questionnaire survey, and will work toward the implementation
of these improvement plans to encourage an even higher rate
of student participation and increase the usefulness of the
RMR.

In conclusion, we are pleased to see that the RMR is a
critical part of the College for its English education and
specifically, academic support for its English courses, and that
there are viable goals that we can work toward creating an
even better RMR.
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