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Expectation and Satisfaction in Hotel Meals of Travelers in lwate: Breakfast (Second Report)
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A breakfast before the departure is the last major service that hotels can provide to customers and therefore becomes one
of the elements that determine the rating and overall experience of the hotel. The hotel can also provide regional and unique
attributes to the breakfast which can contribute to its publicity. This study examined the expectation and satisfaction of
travelers to Iwate toward breakfast and compared them to those in dinner we have previously reported. Two surveys were
distributed to hotel guests to explore 1) expectation toward breakfast when they arrive at the hotel and 2) satisfaction on the
breakfast right after their last breakfast time. The surveys showed that hotel guests prefer a breakfast with a variety of
selection in both Japanese and Western buffet including high quality and locally produced ingredients. The studies also
revealed that they feel approximately 1000 yen to be the ideal cost of the breakfast. Based on the satisfaction survey we
found that the hotel can enhance guest’s satisfaction by providing seasonal and Iwate’s unique elements in the breakfast.
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