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Inter-Rater Reliability in Oral Communication Ability Assessment
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Abstract

The authors have conducted research with the support of grants from the Japan Society for
the Promotion of Science under the project titled "Development of a Spanish Speaking Ability
Assessment Method Suitable for University Foreign Language Education Program" (Research
Period: Fiscal Years 2018-2023). The aim of the study was to clarify the necessary settings to
achieve validity, reliability, and beneficial backwash while ensuring the feasibility of conducting
operational assessments in the areas of Spoken Interaction and Spoken Production within the
Spanish language education curriculum offered as part of the university's general education
program, even in challenging educational environments. With the grants, native speaker teaching
assistants were hired. Combined with the university's Teaching Assistant program, two assistants
were assigned to each class session to provide support for the instruction and evaluation of oral
communication abilities. The primary focus of this paper is to present the results of inter-rater
reliability tests conducted on various performance assessments carried out by multiple native
speaker teaching assistants. Additionally, the paper discusses the significance of employing native
speaker teaching assistants in foreign language education and emphasizes the importance of
involving multiple raters in performance evaluations.
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