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Abstract

A study was conducted to characterize the relationship between patients and nurses in Iwate and Mie pre-
fectures. A questionnaire was administered to outpatients at two hospitals in Iwate in 2005 and in Mie in
2006. The questionnaire consisted of 10 items, inquiring about aspects such as giving information, listening
to patients, relationship equality, patient autonomy, and satisfaction with treatment, using a Likert type 4
scale. Satisfaction with treatment was bloted at a questionnaire of relationships between patients and
nurses. Items that were perceived as positive were scored from 0 to 3 in proportion to the degree of
positiveness. The questionnaire was answered by 343 patients in Iwate and 261 in Mie, and the mean ages
of the patients were 54.1 years (SD 18.62) and 59.3 years (SD 17.75) respectively. The score for “Listening to
patients’ experiénces" was significantly higher in Iwate than in Mie, whereas that for “Obedience” was sig-
nificantly lower in Iwate. In Iwate, scores for “Sufficiently informed”, “Giving information” and “Listening
to patients’ experiences” were significantly lower for the patient-nurse relationship than for the patient-
doctor relationship.

We found that patients in Iwate are more dependent on nurses than those in Mie. This is considered to
be due to the character of the people in Iwate, who tend to be reticent and shy.

Keywords : patient-nurse relationship, questionnaire survey, outpatient, lwate prefecture,
Mie prefecture



