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Abstract

Background : The recent growth of Consumer Health Informatics (CHI) is an interesting component of Nurs-

ing Informatics, but few previous studies have investigated CHI in Japan. ‘

Objective : To clarify nursing students’ internet-based techniques for searching and evaluating information

in order to find their topic of preference, meet their information needs, and the way the information is used.

Methods : Eight nursing students studying at Iwate Prefectural University were given an assignment to

'search for data on tooth decay and observed in a usability laboratory [DD1] setting while retrieving health

information from the web. After completing the assignment, the participants were asked to fill in a ques-

tionnaire. ‘

Results : The findings were as follows:

(1) In spite of théir knowledge about accessing reliable information on the Internet, the participants were
unable to apply the correct [DD2] criteria. )

(2) Participants used a single search engine and entered combinations of 1 — 3 word(s) connected by “AN
D"

(8) Participants showed a preference for websites with pictures and with articles about prevention.

Conclusions : Further education is needed to improve the ability of consumers by ensuring that they have

sufficient proficiency in assimilating health information, and in helping others to acquire such ability. In-

formation providers have a responsibility to deliver health information that is suited to the demands of con-

sumers.

Keywords : Consumer Health Informatics, Preference, information needs, information use,
nursing students



