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Abstract

The aim of this study is to elucidate the nurses’ perception of their role in supporting family members of
patients. The factors were evaluated in association with years of experience and social skills of nurses. Fac-
tor analysis revealed 5 factors important in the role of nurses providing support to family members: “res
pond to what troubles family members”, “help family members express feelings”, “take a temperate attitu
de” and “not be intrusive”.

Performance of the role related to these 5 factors was more favorable in nurses having more vears of ex-
perience. In addition, all factors with the exception of “not be intrusive” were correlated with factors related
to nurses’ social skills. Helping family members is a type of support associated with interpersonal relation-
ships, thus improvement in relational behavior with family members would enhance the nurses’ social
skills, and eventually raise the quality of nursing care of patients.

Keywords : family nursing, nurses’ perception, nurse-family relationship, nursing social skills



